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At Privia, our mission is to transform healthcare – enabling  
doctors and their teams to focus on keeping people healthy.  

Each day, patients, families, and communities trust that we will deliver on our mission through ethical, 

honest, and compliant business operations. You play a vital role in our organization, and we appreciate 

your commitment to treating everyone with dignity and respect. 

Our Code of Conduct reflects our values and applies to every one of us, regardless of our job titles.  
The Code is a valuable resource that provides important information about compliance-related topics. 

Please join us in doing your part by reading our Code and understanding how you can embrace its 
concepts. Your adherence to its spirit, as well as the specific rules, is critical to our success. All of us  
have a personal responsibility to ensure we conduct our business in a manner that reflects the highest 
standards of honesty and integrity. 

If you become aware of any situation that might represent a conflict with the Code, or that might violate 
applicable laws or regulatory requirements, report it using any of the resources listed in this Code.  

Any reports or concerns will be treated seriously and confidentially. We will never retaliate against  
you for raising a legitimate concern, and will promptly investigate all reports received. 

Together, we will continue to transform the healthcare delivery experience. We sincerely appreciate  
your ongoing commitment to our mission and the work you do each day to improve the health  

of our communities.

A  M E S S A G E  F R O MA  M E S S A G E  F R O M

Parth Mehrotra, CEO &Parth Mehrotra, CEO &
Dana Fields, CCODana Fields, CCO

Parth Mehrotra

Chief Executive OfÏcer
Dana Fields

Chief Audit and  
Compliance OfÏcer
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OUTCOME OBSESSED 

We believe in holding ourselves 
accountable to the highest 

levels of performance, as our 

patients and providers deserve 

nothing less than the very best 

we can give.

 
DO THE RIGHT THING 

Our business is all about earning  

(and keeping) trust; we don’t cop out 

and take shortcuts just because  
the work is hard.

 

WE ARE THEY 
We eat our own 
cooking; we’re building 

a healthcare delivery 

system for ourselves, our 

neighbors, for our parents, 

and our children — this is 

highly personal.

Our Mission is to transform  

healthcare to enable doctors and their  

teams to focus on keeping people healthy.

Our  
Values

 

WE DISRUPT THINGS
We are not afraid to take a stand; to challenge  
inertia and change the status quo.

 

CHANGE THE WORLD BY 
CHANGING OURSELVES  
Our ambitions are grand, but  

we’re smart enough to know we 

don’t have all the answers; change  

starts with us and we’re committed 

to constant personal growth  

to help us find better solutions  
to problems.

FIND A WAY  
We’re scrappy, resourceful,  
and entrepreneurial; we look  

at processes and systems  

and ask “How can we  

do this better?”
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The Purpose of our 
Ethics and Compliance 

Program and our Code 
of Conduct 

Privia Health Group, Inc. (together with our 
subsidiaries and afÏliates, the “Company” or “Privia,” 
“we,” “our,” or “us”) is committed to high ethical 

standards of business conduct with each other,  

with those we do business, and with our stockholders. 

This requires that we conduct our business in 

accordance with applicable laws and regulations and 

with high standards of business ethics.  

Privia has established an Ethics and Compliance 

Program to support our desire to achieve and maintain 

statutory and regulatory compliance. Our Ethics and 

Compliance Program exercises due diligence to prevent 

and detect violations of the law. This program also 

promotes an organizational culture that encourages 

adherence to applicable laws and regulations.

Our Code of Conduct (our “Code”) is a critical 

component of our Ethics and Compliance Program. 

Our Code is designed to provide all persons and 

businesses associated with Privia, including directors, 

ofÏcers, employees, physicians and other providers, 
independent contractors, and agents with guidance 

to perform their daily activities in accordance with our 

organization’s ethical standards and all applicable 

laws. Our Code reflects our commitment to achieve 
our goals within the framework of the law through  

a high standard of business ethics and compliance.

THE APPLICABILITY OF OUR CODE

Our Code applies to all members of the Privia 

workforce, including the employees, physicians 

and other providers (“Clinical Representatives”), 

contractors, agents, care center staff, ofÏcers, and 
directors of Privia Health Group, Inc., its subsidiaries 
and afÏliates (collectively, our “workforce”  
and “Representatives”). We also expect our 
subcontractors and suppliers to adhere to high 

standards of integrity, including by requiring them  

to comply with relevant aspects of our Code  

and compliance policies.

HOW TO USE OUR CODE

Our Code is not meant to include a summary of all 

laws and policies that apply to our business and does 

not address every situation we may encounter. Rather, 

our Code is a practical resource meant to guide our 

decisions and actions. Each section of our Code 

lays out the principles and commitments we uphold. 

The guidance in each section helps translate those 

principles to the decisions we make every day.

Our Code is intended to be comprehensive 

and easily understood. However, many of the 

subjects addressed in our Code are complex and 
require more detailed policies and procedures. To 

provide additional guidance, we have developed 

a comprehensive set of policies and procedures. 

This includes our Employee Policy Guide for 
Privia employees as well as other policies and 

procedures that may impact our Representatives. 

It is the obligation of all our Representatives to be 

knowledgeable about and adhere to policies and 

procedures applicable to their role at Privia as well  

as this Code of Conduct.

7P R I V I A  H E A LT H
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Complying with the 

Code of Conduct 

OUR OBLIGATION TO COMPLY

Our Code is based on federal, state, and local 

regulatory guidance and therefore compliance 

with our Code and all of the policies incorporated 

into our Code is mandatory. Failure to comply 

with any of the provisions of our Code may 

result in disciplinary action for our employees, 

ofÏcers, and directors, and cancellation of 
contractual or business relationships with Clinical 

Representatives, contractors, vendors, and agents. 

Violations of portions of this Code of Conduct 

relating to federal healthcare benefit programs  
may lead to severe consequences including, 

without limitation, civil monetary penalties and 

exclusion from federal healthcare benefit  
programs for Privia and our Representatives.

EXPECTATIONS	OF	OUR	LEADERS
If you are in a leadership position, you are 

expected at all times to model behavior and 

foster a compliant and ethical culture. We expect 
everyone in the Company with supervisory 

responsibility to exercise that responsibility in 

a manner that is thoughtful and respectful. We 
expect each supervisor to create an environment 

where all team members are encouraged to raise 

concerns and propose ideas. 

We also expect that each supervisor will ensure 
those on their team have sufÏcient information to 
comply with laws, regulations, and policies, as well 

as the resources to resolve ethical dilemmas. They 

must help to create a culture within Privia which 

promotes the highest standards of ethics and 

compliance. This culture must encourage everyone 

in the Company to share compliance or ethical 

concerns when they arise. We must never sacrifice 
ethical and compliant behavior in the pursuit of 

business objectives. 

THE IMPACT OF OUR FAMILY MEMBERS

The actions of members of your immediate family, 

significant others, or other individuals who live in 
your household (collectively, “family members”) 

also may potentially result in ethical issues to the 

extent they involve Privia business.  

Consequently, in complying with this Code, you 

should not consider only your own conduct, but 

also that of your family members.

Yes
Proceed

Unsure  
Seek Guidance

No
Stop

• Is it legal? Ask yourself if the action  
is allowed by the law.

• Is it allowed?  Ask yourself if the  
action is allowed by our Code,  

policies and procedures.

• Is it consistent with our values?   

Ask yourself if the action aligns  
with our values.

8
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to work through ethical 

decisions:  
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      How can my family 

member’s conduct 

result in ethical or 

compliance issues? 

EXAMPLE 1: INSIDER TRADING

• Scenario — Over a family dinner, you share 

a story about the big project you’re working 
on this quarter.  You mention that Privia plans 

to purchase another large organization. Your 

parents buy Privia stock the next morning 

based on this conversation. 

• Analysis —  In this example, your family 

member’s conduct — and yours —  violates 

Privia’s Code and perhaps the law. The 

information you shared may not be readily 

available to the public but could be deemed 

to be material information that would impact 

an investor’s decision about our stock. If your 

family member uses this information to buy 

or sell Privia stock or tells someone who uses 

that information to buy or sell Privia stock, this 

could be considered insider trading, and both 

you, your family member and anyone else who 

trades on the information may be liable. 

 

EXAMPLE 2: CONFLICT OF INTEREST

• Scenario — Privia is accepting proposals for a 

special consulting project. You are on the team 
overseeing this project. Your spouse owns a 
consulting firm that performs these services 
and is submitting a bid.

• Analysis —  Your spouse’s ownership of the 

consulting firm proposing on services for 
Privia creates a conflict of interest. You should 
report this conflict and recuse yourself from 
participating in the vendor selection and 

contract negotiation process. 

 

 

 

 
 

It is a special honor to work 

with our leading physicians 

and their clinical teams. Our 

high standards of honesty and 

integrity help us all improve 

the health of our communities. 

KEITH FERNANDEZ, MD 

Privia’s Chief Clinical OfÏcer

 

OUR COLLABORATION WITH  

CLINICAL REPRESENTATIVES 

Privia afÏliated care centers (our “Care Centers”) 
reflect a collaboration between Privia and our 
Clinical Representatives. As in any collaboration, 
each party has important roles and responsibilities. 

Privia is committed to providing autonomy to our 

physicians and other clinical providers who practice 

at our Care Centers. 

The organizational structure of Privia requires 

compliance at both the Privia corporate level and 

at our afÏliated Care Centers. Therefore, we expect 
Clinical Representatives and Care Center staff to 
share our high ethical standards, abide by  

our Code, abide by laws and regulations, follow 

applicable policies and procedures, attend 

compliance training, and to cooperate with Privia 

in responding to or resolving any complaint, 

investigation, inquiry or review initiated by Privia  

or any governmental agency or payor.  

Each Care Center shall designate a compliance 

liaison (the “Compliance Liaison”) to be the  

primary contact with Privia’s Chief Compliance 

OfÏcer and Compliance Committee regarding 
compliance matters specific to that Care Center. 
The Compliance Liaison shall immediately report 

any compliance concerns to Privia’s Chief  

Compliance OfÏcer. 
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ADDITIONAL RESPONSIBILITIES  

FOR MANAGEMENT

If you supervise others, you have  

additional responsibilities to:

Ask Questions to  

Understand  
the Code 

Questions or concerns regarding 

interpretation of our Code or any portion 

of the Compliance and Ethics Program 

should be addressed to a supervisor, 

any member of the Executive Team, 

the Compliance Department, the Legal 

Department, your Compliance Liaison,  

or the Privia Chief Compliance OfÏcer.

Read, understand, and  

follow the Code.

Ask for help if we are  
unsure about a decision.

Speak up if we see ethical 

concerns or misconduct.

Make sure those you lead  

understand and follow the Code.

 

Model ethical behavior in your  

own work and leadership.

 

Provide resources needed for your staff  
and vendors to do their work ethically.

 

Take every report of misconduct seriously and 

follow up to ensure it is handled appropriately.

1 1

2 2

3 3

4

10

EVERYONE’S	
RESPONSIBILITIES

Every Representative has  

a responsibility to:
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Sarbanes-Oxley  
Code of Ethics

Under the Sarbanes-Oxley Act of 2002 and the 
related regulations adopted by the Securities and 

Exchange Commission (the “SEC”), the Company 

must disclose whether it has adopted a written 

code of ethics for its Chief Executive OfÏcer 
(“CEO”) and Senior Financial OfÏcers. Our “Senior 
Financial OfÏcers” include our Chief Financial 
OfÏcer and other corporate ofÏcers performing 
similar accounting or reporting functions. 

Our CEO and all Senior Financial OfÏcers are 
bound by all of the provisions of our Code, 

particularly those provisions relating to ethical 

conduct, conflicts of interest, compliance with law, 
and internal reporting of violations of our Code. 

The CEO and all Senior Financial OfÏcers also 
have responsibility for full, fair, accurate, timely, and 

understandable disclosure in the periodic reports 

and submissions filed by the Company with the 
SEC as well as in other public communications 

made by the Company (“Public Communications”). 

Our CEO and each Senior Financial OfÏcer shall 
bring promptly to the attention of the Company’s 

Disclosure Committee any information of which 
he or she may become aware that: (i) materially 

affects the disclosures made by the Company in 
its Public Communications; (ii) relates to significant 
deficiencies in the design or operation of our 
internal controls over financial reporting; or (iii) 
concerns any fraud, whether or not material, that 

involves management or other employees who 

have a significant role in the Company’s financial 
reporting, disclosures, or internal controls.

The Compliance Committee or Audit Committee,  
as appropriate, shall determine appropriate actions 

to be taken in the event of violations of our Code 

by our CEO or Senior Financial OfÏcers. Such 
actions shall be reasonably designed to deter 

wrongdoing and to promote accountability for 

adherence to our Code.  

 

In determining what action is appropriate in a 

particular case, the Audit Committee shall take 
into account all relevant information, including 

the nature and severity of the violation, whether 

the violation was a single occurrence or repeated 

occurrences, whether the violation appears to 

have been intentional or inadvertent, whether the 

individual in question had been advised prior to 

the violation as to the proper course of action, 

and whether or not the individual in question had 

committed other violations in the past.

Our Ethics and 
Compliance Program 

Our Compliance Program was created to support 

Privia’s desire to achieve and maintain statutory 

and regulatory compliance. The elements of 

our Ethics and Compliance Program include 

maintaining an organizational structure that 

supports the furtherance of the program, 

setting standards (the Code and policies and 

procedures), training and education, effective 
lines of communication, procedures and systems 

for prompt response to compliance issues, and 

enforcing standards through well-publicized 

disciplinary guidelines, and monitoring and 

auditing. Each of these elements is detailed below.

 

THE ORGANIZATIONAL STRUCTURE

The elements of our Ethics and Compliance 

Program are supported at all levels of the  

Company. Providing direction, guidance, and 

oversight are the Compliance Committee of the 

Board of Directors; the Corporate Compliance 
Committee consisting of Privia management; and 

the Compliance Committees of each Medical  

Group and/or ACO Board of Directors. 
Privia’s Chief Compliance OfÏcer (the “CCO”) 
is responsible for the day-to-day direction and 

implementation of our Code and Compliance 

Program. The CCO has direct access to  

the Board of Directors and the Audit and 
Compliance Committees of the Board of Directors 
without the need to report to any other  

individual at Privia. 
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As part of Privia’s Ethics and Compliance Program, 
the CCO or his or her designee:

• Develops resources (including policies 
and procedures, training programs, and 

communication tools) for providing support 

(including operating the Ethics Line, conducting 

program assessment, and providing advice);

• Conducts investigations, and when appropriate, 

includes subject matter experts;

• Coordinates internal compliance reviews and 

monitors activities; and

• Initiates audits based on the Department of 
Health and Human Services OfÏce of Inspector 
General work plan, industry risk, and other 
internal data analytics.

 

In addition to the CCO, there are responsible 

executives at Privia who have expertise in various 

areas of compliance risk and who are called 

upon in their areas of expertise to lead policy and 

training development efforts, conduct monitoring 
and training as appropriate, and provide advice. 

SETTING STANDARDS

Privia has written standards that articulate our 

commitment to comply with all applicable federal 

and state laws and regulations through our 

Code of Conduct, Compliance Plan, policies and 

procedures, and occasionally other guidance 

mechanisms (collectively, “Standards”). It is the 

responsibility of each Representative to be aware 

of those Standards applicable to his or her work 

and to adhere to such Standards. 

TRAINING AND EDUCATION

We have developed training and education 
to ensure Representatives are aware of the 

Standards that apply to them. Compliance training 

is conducted at the time a Representative joins the 
Company and annually thereafter. Our compliance 

policies outline training requirements. Additional 
training may be provided as needed for new 

Standards or laws and regulations, or as necessary 

to address a perceived need within the Company. 

EFFECTIVE LINES OF COMMUNICATION

Representatives are encouraged to report 

suspected wrongdoing and ask compliance-related 

questions. Representatives may seek clarification 
on or report a violation of our Code or any of our 

Standards to his or her supervisor, any member of 

the Executive Team, the Compliance Department, 
the Legal Department, your Compliance Liaison,  
or the Privia Chief Compliance OfÏcer. 
 

To report a concern anonymously, Representatives 

may call the Privia Ethics Line. To ensure fairness 

and confidentiality, we have engaged an outside 
firm to manage and support our Ethics Line. Call or 
Text 877-851-8048 or use our secure webform at 
PriviaHealth.com/EthicsLine to report a concern.

Reporting suspected wrongdoing and inquiring 

about compliance-related issues is strictly 

confidential. To the greatest extent possible  
within the law, all compliance-related 

communications and Representatives’ identities 

related to those communications will be  

kept in confidence.  

No Representative shall be punished solely 

on the basis that he or she reported what he 

or she reasonably believed to be an act of 

wrongdoing or a violation of this Code. However, 

an intentionally false or misleading report with the 

purpose of harming or retaliating against another 

Representative may result in disciplinary action.

12
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Representatives have an obligation to report any 

suspected or observed misconduct, including 

violations of the Code, company policies and 

procedures, laws and regulations, or any other 

ethical concerns. We all must be committed to  

“do the right thing.” 

 

             To obtain further 
guidance on an ethics 

and compliance 

issue or to report a 

suspected violation of 

our Code of Conduct:

• Discuss the situation with your supervisor.

• Discuss the situation with any member of the 
Executive Team, the Compliance Department, 
or Legal Department.

• Call or Text our secure Ethics Line at  

877-851-8048 or create a report using our 
secure webform at PriviaHealth.com/EthicsLine. 
 

PROCEDURES AND SYSTEM FOR PROMPT 

RESPONSE TO COMPLIANCE ISSUES

It is Privia’s policy to investigate all compliance 

concerns. The Compliance Department reviews 
all reports received and fully investigates, as 

appropriate, all ethics and compliance concerns.  

All reports are treated confidentially. Where 
applicable, the Compliance Department may refer 
certain reports to internal and external resources 

for investigation. The information provided will be  

shared only on a “need to know” basis with those  

responsible for resolving a concern. Appropriate 
corrective action will be taken to address and 

correct reported concerns. 

 

 

We are committed to making appropriate 
disclosures to business partners, government 

agencies, regulators, and other enforcement 

authorities and will comply with all applicable 

repayment requirements and mandated timelines.  

 

 

        What happens when 

I report an issue to the 

Privia Ethics Line? 

• The Ethics Line is answered and managed by 

an independent third party.

• You will be given a confirmation number that 
can be used to access the status of your  

report. Your report is sent to Privia’s 

Compliance Department. 

• Privia’s Compliance Department assigns 
your report to the necessary resources for 

investigation. This may be members of the 

Compliance Team, Legal Team, or other 

resources as considered necessary. 

• Concerns raised about workplace conditions 

at Privia Health are referred to the People 

Operations Department for investigation 

and resolution.

• Concerns raised about Care Center employee 

matters or patient care at a Care Center are 

forwarded to that Care Center for investigation 

and resolution.

• Certain concerns will be reported to the Audit 
Committee of the Board of Directors.   
 

 

 

Every report that raises compliance 

concerns will be investigated 

thoroughly. We all have a responsibility  

to cooperate honestly.

13P R I V I A  H E A LT H
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ENFORCING STANDARDS THROUGH  

WELL-PUBLICIZED	DISCIPLINARY	GUIDELINES
Privia values its commitment to the Code and  

will take appropriate action if violations occur.  

If a Representative approves or participates in 

actions violating the Code, Company Standards, 

laws or regulations, fails to fully cooperate in an 

investigation, or retaliates in any manner against 

any one who reports a compliance concern, 

the Representative will be subject to corrective 
action. Corrective action may include termination 

of employment in the case of an employee or 

termination of assignment or relationship with  

Privia for those in other roles.

MONITORING AND AUDITING 

Privia is committed to assessing the effectiveness 
of our Ethics and Compliance Program through 

various efforts which includes auditing and 
monitoring areas of compliance risk. We conduct 
routine monitoring and auditing of Privia’s 

operations to evaluate compliance with legal and 

regulatory requirements, as well as the overall 

effectiveness of the Compliance Program. 

 

Complying With Laws 
and Regulations
Privia is strongly committed to conducting our 

business affairs with honesty and integrity and 
in full compliance with all applicable laws, rules, 

and regulations. We expect all Representatives to 
understand the legal and regulatory requirements 

applicable to their areas of responsibility. While 
we do not expect you to memorize every detail 

of these laws, rules, and regulations, we want you 

to be able to determine when to seek additional 

guidance from others.

 

 

 

 

 

Upholding all laws, rules, and 

regulations is a key part of Privia’s 

commitment to serving providers 

and patients with the highest 

degree of honesty and integrity. 

ED FARGIS 

Privia’s Executive Vice President  
and General Counsel

 

HEALTHCARE LEGAL AND  

REGULATORY COMPLIANCE

Our Care Centers provide varied healthcare 

services in many states. These services are 

provided in accordance with appropriate federal, 

state, and local laws and regulations, and the 

conditions of participation for federal and state 

healthcare programs. Such laws, regulations, and 

conditions of participation may include, but are 

not limited to, subjects such as false claims, the 
licensure of our Clinical Representatives, access to 

treatment, medical coding, consent to treatment, 

medical record-keeping, access to medical records 

and confidentiality, patients’ rights, financial 
relationships with physicians, corporate practice of 

medicine restrictions, fee splitting prohibitions, and  

Medicare and Medicaid program requirements. 

We have developed Standards to address many 
legal and regulatory requirements. However, it is 

impractical to develop Standards that encompass 
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the full body of applicable laws, standards, 

conditions, and regulations affecting the Company. 
Obviously, those laws, standards, conditions,  

and regulations not covered in Company Standards 

must be followed. There is a range of expertise 

within the Company, including legal counsel and 

numerous experts, who should be consulted 

for advice concerning human resources, legal, 

regulatory, standards, and the conditions of 

participation requirements.

               

            As an ethical and 

law-abiding company, 
Privia and our 
Representatives never: 
• Accept bribes

• Accept kickbacks

• Let gifts influence our business decisions

• Engage in behavior that could constitute fraud, 

such as:

 - Falsifying financial or medical records

 - Ordering unnecessary tests or procedures  

  for personal gain

 - Billing for services not rendered

 - Stealing anything, including  

  confidential information 

The False Claims Act (FCA) — is a law designed to 

fight fraud against the federal government. Anyone 
who knowingly submits or causes the submission 

of a false claim to the federal government 

(including claims submitted to Medicare) is liable 

for triple damages plus civil damages for each 

false claim. The Company or an individual can also 

violate the FCA by failing to report and repay funds 
paid by the federal government that are later found 

to have been paid incorrectly. 

In addition to federal law, many states have 

adopted their own false claims laws. The 

prohibitions and penalties vary from state to state. 

Privia has developed policies and procedures that 

are designed to prevent and detect fraud, waste, 

and abuse and to comply with the FCA.  
We do not tolerate retaliation or harassment 
against any employee, contractor or vendor who 

reports a FCA concern. Federal and state false 
claims laws provide protection for reporters who 

are discriminated against in the workplace as a 

result of their efforts to follow such laws or report  
a violation, including all relief necessary to make 

the employee whole.

    

             Some examples  
of false claims include 

knowingly:

• Billing for services not rendered or not 

provided as claimed; 

• Billing for items, services, or diagnosis codes 

not supported by the medical record; 

• Billing for items or services not  

medically necessary; 

• Falsifying certificates of medical necessity; 

• Filing duplicate claims; 

• “Upcoding” to more complex procedures  

than were actually performed; and

• Billing for services where the service or item  

was not appropriately supervised by a  

Physician or other qualified non-physician 
extender (if allowed).  

FEDERAL AND STATE LAWS AND 

REGULATIONS GOVERNING PHYSICIAN 

RELATIONSHIPS AND ACTIVITIES 

Federal and state laws and regulations govern 

the business relationships of physicians. It is 

important that our Representatives are aware of 

the requirements of the laws, regulations, and 

policies that address these relationships. The 

applicable federal laws include the Stark Law and 

the Anti-kickback Statute. Neither Privia nor our 
Representatives may engage in any conduct that 

violates these laws. 



1616
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Stark Law — The federal Ethics in Patient Referrals 

Act (commonly referred to as the “Stark Law”) 
prohibits referrals for certain “designated health 

services” to entities with which a physician (or 

a physician’s immediate family member) has a 

financial relationship, including either an ownership 
interest or a compensation arrangement, unless the 

financial relationship falls within a specific statutory 
or regulatory exception. Any arrangement with a 
physician must be structured to ensure compliance 

with legal requirements, Company Standards 

and with any operational guidance that has been 

issued. If relationships with physicians are properly 

structured, but not diligently administered, failure 

to administer the arrangements as agreed may 

result in violations of the law. Failure to meet all 

requirements of these laws and regulations can 

result in serious consequences for Privia and our 

providers. Any questions regarding the Stark Law 
should be directed to our Legal Department.

Anti-kickback Statute — A kickback is an improper 
payment, gift, service, or items of value offered or 
received in return for increased business,  

including, but not limited to patient referrals.  

The Anti-kickback Statute prohibits kickbacks, and 
directly or indirectly giving anything of value in 

exchange for referrals is a violation of the law. We 
may not offer, solicit an offer, provide, or receive 
kickbacks of any kind. Even an attempt to offer a 
kickback or an attempt to obtain a kickback may 

violate the law.

      It is essential to  

be familiar with the  

laws, regulations, and 
policies that govern 

physician relationships. 

These are two 
overarching principles 

governing our physician 

relationships:

1. We do not pay for referrals. Our medical 

groups and Clinical Representatives should 

accept patient referrals and admissions based 

solely on the patient’s medical needs and our 

ability to render the needed services.  

We do not pay or offer to pay anyone —  
physicians or other persons or entities —  

for referral of patients.

2.	 We do not accept payments for 
referrals we make. No Representative 

or any other person acting on behalf of the 

organization is permitted to solicit or receive 

anything of value, directly or indirectly, in 

exchange for the referral of patients. Similarly, 

when making patient referrals to another 

healthcare provider, we do not take into 

account the volume or value of referrals that 

the provider has made (or may make) to us.

Any entertainment, gift or token of appreciation 
involving physicians or other persons who are in 

a position to refer patients to our Care Centers or 

medical groups must be undertaken in accordance 

with the Stark Law and Anti-Kickback Statute. Each 
Representative should consult with the Legal or 

Compliance Department prior to extending any 
business courtesy or token of appreciation to a 

potential referral source.

1

2
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CARING FOR PATIENTS AND  

PROTECTING THEIR PRIVACY 

Privia Health collaborates with Clinical 

Representatives to optimize physician practices, 

improve patient experiences and  

provide superior clinical outcomes. We are 
committed to the delivery of safe, effective, 
efÏcient, and compassionate care. We treat all 
patients with respect and dignity, and provide care 

that is both necessary and appropriate.

Patient Rights — We are committed to providing 
care to patients regardless of their age, gender, 

disability, race, color, religion, national origin,  

sexual orientation, gender identity, gender 

expression, transgender status, ancestry,  

military status, marital status, or any other 

classification protected by the law.

Our Care Centers respect the patient’s right to  

and need for effective communication. We  
strive to ensure that patients and/or their 
representatives have the information  

necessary to exercise their rights.

Beyond HIPAA requirements, 

Privia’s commitment to protecting 

patient data from unauthorized 

access extends to our  

security culture. 

LESLEY ANNE DURANT 

Privia’s Chief Privacy OfÏcer

18
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Patient Privacy — We collect and use information 
about our patients’ medical condition, history, 

medication, and family history in order to provide 

quality patient care, obtain reimbursement for that 

care and for our operational needs. We realize the 
sensitive nature of this protected health information 

or “PHI” and are committed to maintaining its 

confidentiality. Consistent with the Health Insurance 
Portability and Accountability Act of 1996, as 
amended, and the implementing regulations 

thereunder (collectively, “HIPAA”), we may only use, 
disclose or share PHI, including patient financial 
information, for treatment, payment and health care 

operations purposes or as otherwise required or 

permitted by law. 

Representatives must never use or disclose PHI 

(or other confidential information) in a way that 
would violate the privacy rights of our patients. 

In accordance with our information privacy and 

security policies, which reflect HIPAA requirements, 
a Representative may only access or share patient 

information as necessary to perform his or her job.

Our patients should expect their privacy will be 

protected and PHI released only as authorized or 

permitted by law, or by that patient’s prior  

written authorization.

      To protect patient 
privacy, keep these 
best practices in mind:

• Access, use, and disclose only the minimum 
amount of PHI necessary to perform your job.

• Do not discuss PHI with others who do not 
have a job-related need to know.

• Never share or post IDs or passwords.

• Always log off and lock computers when  
they are not in use.

• Visually protect PHI by using a computer 
screen or storing paperwork in a closed folder.

• Prior to discussing patient information, make 

sure you are in a private location and/or lower 
your voice to prevent others from overhearing. 

• Do not mention, make reference to, or post any 
PHI, including documents, photos, videos,  

or audio recordings, on any social media  

sites or blogs.

• When faxing, emailing, or mailing PHI, double 
check the address and contents to ensure the 

correct patient’s information is going to  

the correct person.

 

If you have questions or concerns related to 

access, use or sharing of patient information, 

contact our Privacy OfÏce directly at  
Privacy@PriviaHealth.com.

19P R I V I A  H E A LT H
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Controlled Substances — Clinical Representatives 

will adhere to federal and state guidelines 

regarding prescribing controlled substances, 

including appropriate chart documentation, 

completing required controlled substance CME, 

and participating in Prescription Monitoring 

programs, as applicable. Any communication or 
action regarding the Clinical Representative from 

a federal or state agency regarding controlled 

substance prescribing must be reported to Privia’s 

Credentialing and Compliance Department.

Ethics in Business 

Practices 

We operate in a highly competitive environment. 
Our competitive activities must conform to the 

high standards of integrity and fairness reflected 
in this Code. The Company requires compliance 

with antitrust and other laws governing competitive 

activities and with the Company’s Standards 

governing interactions with competitors, customers 

and suppliers.

Anti-Corruption — It is our policy to comply with 

all anti-corruption laws that apply to Company 

operations, including the Foreign Corrupt Practices 

Act. The Company has an Anti-Corruption Policy 
that prohibits offering, promising or giving anything 
of value directly or indirectly (through a third party) 

to a government ofÏcial to influence ofÏcial action 
or to anyone (whether or not a government ofÏcial) 
to induce him or her to act improperly. Special care 

is required when dealing directly or indirectly with 

government ofÏcials (which includes employees 
of state-owned enterprises) because certain laws 

apply to providing things of value to such ofÏcials. 
Before offering or giving anything of value to 
any individual who may be an ofÏcial, employee 
or representative of a government, or of a state-

owned or controlled entity, Representatives must 

comply with all Company policies.

Antitrust and Unfair Competition — Antitrust laws 
are designed to protect the competitive process 

and impose severe penalties for certain types of 

violations, including criminal penalties, fines and 
damages. Antitrust laws generally prohibit:

• Agreements, formal or informal, with 
competitors that harm competition or 

customers, including price fixing and allocations 
of customers, territories or contracts;

• Agreements, formal or informal, that establish 
or fix the price at which a customer may resell a 
product; and

• The acquisition or maintenance of a  

monopoly or attempted monopoly through  

anti-competitive conduct.

Representatives should not discuss with 

competitors any non-public, confidential 
information relating to the Company’s operations 

or business especially pricing and other sensitive 

information. Because the antitrust laws are so 

complex and their application can depend upon 

the conditions in local markets, it is not practical 

to adopt written policies to govern all situations. 

Representatives should consult the Company’s 

Antitrust Policies and reach out to their supervisors 
or the Legal Department for additional guidance 
concerning competitive activities, laws and policies 

relating to their areas of responsibility.

Marketing and Advertising — Consistent with laws 

and regulations that may govern such activities, 

we may use marketing and advertising activities 

to educate the public, provide information to the 

community, increase awareness of our services, 

and to recruit colleagues. We strive to present 
only truthful, fully informative, and non-deceptive 

information in these materials and announcements.

While it is permissible to compare and contrast 
our services and prices, it is against Company 

policy to intentionally disparage other persons or 

businesses based on information that is untrue, or 

not known to be true, or to intentionally interfere 

with another business’s contractual and business 

relationships through wrongful means. This does 

not prevent fair, non-deceptive competition for 

business from those who may also have business 

relationships with a competitor.
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All statements directed towards investors, 
statements related to the Company’s earnings 

and forward looking statements of any kind must 

comply with the Company’s SEC Disclosure Policy. 

Political Activities — The Company and its 

Representatives comply with all federal, state, and 

local laws governing participation in government 

relations and political activities. As a general policy, 
Privia funds and resources are not contributed 

directly to individual political campaigns, political 

parties, or other organizations which intend to 

use the funds primarily for political campaign 

objectives. Those who seek exceptions to this 
general rule may only do so after obtaining 

the appropriate approvals required in relevant 

Standards. Company resources include financial 
and non-financial donations such as using work 
time and telephones to solicit for a political cause 

or candidate or the loaning of Privia property for 

use in the political campaign. 

A Representative may, of course, participate in the 
political process on his or her own time and at his 

or her own expense. While doing so, it is important 
Representatives do not give the impression they 

are speaking on behalf of or representing Privia in 

these activities. 

Some members of Privia’s management may 

interface on a regular basis with government 

ofÏcials. If a Representative is making these 
communications on behalf of the Company, he 

or she must be certain to be familiar with any 

regulatory constraints and observe them.  

Guidance is always available from the Legal 
Department as necessary.

International Business Laws — Though Privia 

does not conduct business outside of the United 

States, U.S. laws prohibit payment of any money 

or anything of value to a foreign ofÏcial, foreign 
political party (or ofÏcial thereof), or any candidate 
for foreign political ofÏce for the purposes of 
obtaining, retaining, or directing business. If, as 

part of their work for Privia, Representatives deal 

with companies or individuals outside the U.S., 

they are required to comply with U.S. laws, rules, 

and regulations that apply to any of the activities 

outside of the United States. These laws, rules, and 

regulations include:

• The U.S. Foreign Corrupt Practices Act;

• Travel and export controls; 

• Antiboycott regulations; 

• Anti-money laundering; and 

• U.S. embargoes and economic sanctions.

Any questions concerning international business 
laws, rules, or regulations should be directed to our 

Legal Department. 

Protecting the Environment — It is our policy to 

comply with all environmental laws and regulations 

as they relate to the Company’s operations. We act 
to preserve our natural resources to the full extent  

reasonably possible.

Maintaining Financial 
Integrity, Books and 
Records, and Protecting 
Privia Information
ACCURACY, RETENTION, AND DISPOSAL OF 

DOCUMENTS AND RECORDS

Each Representative is responsible for the 

integrity and accuracy of our documents and 

records, not only to comply with regulatory and 

legal requirements but also to ensure records are 

available to support our business practices and 

actions. No one may alter or falsify information 

on any record or document. Records must never 

be destroyed in an effort to deny governmental 
authorities that which may be relevant to a 

government investigation.

Medical and business documents and records 

are retained in accordance with applicable law 

and our record retention policy, which includes 

comprehensive retention schedules. Medical and 

business documents include paper documents 
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such as letters and memos, computer-based 

information such as e-mail or computer files 
on disk or tape, and any other medium that 

contains information about the Company or 

its business activities, which may include your 

personal devices to the extent that they contain 

Company information. It is important to retain 

and destroy records only according to our policy. 

Representatives must not tamper with records. No 

one may remove or destroy records prior to the 

specified date without first obtaining permission 
as outlined in the Company records management 

policy. Finally, under no circumstances may a 

Representative use a patient’s, employee’s, 

physician’s or any other individual’s or entity’s 

information to personally benefit (e.g., insider 
trading or marketing of the data). 

 

Privia’s coding and documentation 

teams work to maintain the 

integrity of our patient records 

with timely and accurate 

documentation of services. 

This helps improve patient 

outcomes and facilitate timely 

reimbursements for our doctors. 

SARATH DEGALA

Privia’s Executive Vice President,  
Operations

 

CODING AND BILLING FOR SERVICES

We have implemented Standards and systems to 
facilitate accurate billing to government payers, 

commercial insurance payers, and patients. These 

Standards and systems conform to pertinent 

federal and state laws and regulations. We 
prohibit any Representative or agent of Privia from 

knowingly presenting or causing to be presented 

claims for payment or approval which are false, 

fictitious, or fraudulent.

In support of accurate billing, medical records must 

provide reliable documentation of the services our 

Clinical Representatives render. It is important that 

all individuals who contribute to medical records 

provide accurate information and do not destroy 

any information considered part of the ofÏcial 
medical record.

Accurate and timely documentation also 
depends on the diligence and attention of 

Clinical Representatives who treat patients at our 

afÏliated Care Centers. We expect those Clinical 
Representatives to provide us with complete and 

accurate information in a timely manner.

Any subcontractors engaged to perform billing 
or coding services are expected to have the 

necessary skills, quality control processes, 

systems, and appropriate procedures to ensure all 

billings for government and commercial insurance 

programs are accurate and complete. Privia 

expects such entities to have their own ethics and 

compliance programs and codes of conduct. In 

addition, third-party billing entities, contractors, and 

preferred vendors under contract consideration 

must be approved consistent with our policies on 

this subject.

CONFIDENTIAL INFORMATION

The term “confidential information” refers to 
proprietary information about the Company’s 

strategies and operations as well as patient 

information and third-party information. Improper 

use or disclosure of confidential information 
could violate legal and ethical obligations. 

Representatives may use confidential information 
only to perform their job responsibilities and shall  
not share such information with others unless 

the individuals or entities have a legitimate need 

to know the information in order to perform their 

specific job duties or carry out a contractual 
business relationship, provided disclosure is not 

prohibited by law or regulation.
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Confidential information includes virtually anything 
related to Privia’s operations that is not publicly 

known, such as personnel data maintained by the 

Company; patient lists and clinical information, 

including individually-identifiable patient 
information; patient financial information, including 
credit card data and social security numbers; 

passwords; pricing and cost data; information 

pertaining to acquisitions, divestitures, afÏliations 
and mergers; workflows and processes; financial 
data; details regarding federal, state, and local 

tax examinations of the Company; strategic plans; 

marketing strategies and techniques; supplier 

and subcontractor information; and proprietary 

computer software. Confidential information may 
also include photos and videos related to the 

Company’s operations or business.

Representatives must exercise due care to 

maintain the confidentiality, availability and integrity 
of the Company’s confidential information. Because 
so much of our clinical and business information 

is generated and contained within our computer 

systems, it is essential that each Representative 

protect our computer systems and the information 

contained in them by not sharing passwords and 

by reviewing and adhering to our information 

security Standards.

Representatives must protect confidential 
information when it is e-mailed outside the 

Company or otherwise stored, posted, or sent 

through the Internet; stored on portable devices 

such as laptops, tablets, and mobile phones; or 

transferred to removable media such as CDs or 
USB drives. Our Standards require, among other 

things, that any recipient be validated and, in 

certain cases, that the information be encrypted. 

Representatives must be extremely careful in the 

use of Social Media, taking care to not disclose 

patient or other confidential information —  
whether at work or at home, or using company  

or personal devices.

Any Representative who knows or suspects 
confidential information to have been compromised 
must report the potential security breach to Privia’s 

Privacy OfÏcer or Privia’s Security OfÏcer. 

If an individual’s employment or contractual 

relationship with Privia ends for any reason, 

the individual is still bound to maintain the 

confidentiality of confidential information viewed, 
received, or used during the employment or 

contractual business relationship with Privia. 

This provision does not restrict the right of a 

Representative to disclose, if he or she wishes, 

information about his or her own compensation, 

benefits, or terms and conditions of employment. 
Copies of confidential information in an 
employee’s or contractor’s possession shall be 

left with Privia at the end of the employment or 

contractual relationship. 

 

Information Security and data 

integrity are essential components 

of our mission to transform 

healthcare – enabling doctors 

and their teams to focus on 

keeping people healthy. Patients 

and families trust that they can 

securely access their confidential 

health information  

through our platform.  

PAUL SHENENBERGER

Privia’s Senior Vice President,  
 Chief Information Security OfÏcer
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ELECTRONIC MEDIA 

All communications systems, including but not 
limited to computers, electronic mail, Intranet, 

Internet access, Company-provided telephones, 

and voicemail, are the property of the Company 

and are to be used primarily for business purposes 

in accordance with our Standards applicable 

to electronic communications. Reasonable 

personal use of Privia communications systems is 

permitted; however, users should assume these 

communications are not private. Users of the 

Company’s computers, devices, and telephonic 

systems should presume no expectation of privacy 

in anything they create, store, send, or receive on 

the computer, device or telephonic systems, and 

the Company reserves the right to monitor and/or 
access communications usage and content.

Representatives may not use Company devices 

or Company-provided communication channels 

or access the Internet or Social Media to view, 

post, store, transmit, download, or distribute any 

threatening materials; knowingly, recklessly, or 

maliciously false materials; obscene materials; or 

anything constituting or encouraging a criminal 

offense, giving rise to civil liability, or otherwise 
violating any laws. Also, these channels of 
communication may not be used to send chain 

letters, personal broadcast messages, photos or 

videos, or copyrighted documents that are not 

authorized for reproduction.

Employees who abuse our communications 

systems or use them excessively for non-business 

purposes may lose these privileges and be subject 
to corrective action.

Representatives shall comply with Privia’s 

information security Standards governing the use 

of information systems. Individuals may only use 

User IDs assigned to them individually and are not 
permitted to share or disclose any user account 

that is used to access Privia systems or information. 

Representatives shall never use tools or techniques 

to break or exploit Privia information security 

measures or those used by other companies  

or individuals. 

 

We are responsible for 

maintaining detailed financial 

information that accurately  

reflects our business performance 

and the financial position  

of the company. This also helps  

senior leaders, investors, and 

analysts evaluate our financial 

performance and make 

appropriate economic decisions 

based on the information. 

DAVID MOUNTCASTLE

President, Chief Financial OfÏcer

24
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FINANCIAL REPORTING AND RECORDS 

We have established and maintain a high standard 
of accuracy and completeness in documenting, 

maintaining, and reporting financial information. 
This information serves as a basis for managing  

our business and is important in meeting our 

obligations to patients, Representatives, 

stockholders, suppliers, and others. It is also 

necessary for compliance with tax and financial 
reporting requirements. 

We are required to maintain books and records 
of our activities consistent with applicable legal 

requirements, which accurately and fairly reflect 
our transactions and dispositions of assets in 

reasonable detail. Privia maintains a system 

of internal controls over financial reporting 
designed to provide reasonable assurance that 

all transactions are executed in accordance with 

management’s authorization and are recorded 

as necessary to permit preparation of financial 
statements in conformity with generally accepted 

accounting principles (“GAAP”). Our consolidated 
financial statements are certified by our ofÏcers 
as fairly presenting in all material respects our 

financial condition, results of operations and cash 
flows in accordance with GAAP and SEC rules 
and regulations. Financial information used for 

general business purposes, including estimates, 

projections, or general financial reports, must be 
sufÏciently reliable and complete to fairly and 
reasonably serve the purposes for which the 

information is compiled and presented.

We diligently seek to comply with all applicable 
auditing, accounting and financial disclosure laws, 
including but not limited to the Securities Exchange 

Act of 1934, as amended, and the Sarbanes-
Oxley Act of 2002 and certain requirements 
imposed by Nasdaq. Senior Financial OfÏcers 
receive training and guidance regarding auditing, 

accounting and financial disclosure relevant to 
their job responsibilities. They also are provided 
the opportunity to discuss issues of concern 

with the Board of Directors’ Audit Committee. 
Anyone having concerns regarding questionable 
accounting or auditing matters should report such 

matters to the Privia Ethics Line by calling or texting 

877-851-8048 or using the secure webform at 
PriviaHealth.com/EthicsLine. The Chief Compliance 

OfÏcer will review all concerns and financial 
reporting violations will be referred to the Board of  

Directors’ Audit Committee. 

INTELLECTUAL PROPERTY  

RIGHTS AND OBLIGATIONS

Any work of authorship, invention, or other creation 
(a “Development”) created by a Representative 
during the scope of the Representative’s 

employment or other contractual relationship with 

Privia shall be considered the property of Privia, 

including any patent, trademark, copyright, trade 

secret, or other intellectual property right in the 

Development. Whether something is developed 
during the scope of a Representative’s employment 

depends on a number of factors, including:

• the nature of the Representative’s work;

• whether the Development is related to  
Privia’s business;

• whether the Representative was directed 

to produce the Development as part of the 
Representative’s work;

• whether the Representative utilized Privia 

intellectual property or resources at least in 

part to make the Development; and

• whether the Representative created the 

Development while being paid by Privia.

If any Development created is copyrightable or 
patentable, then it will be considered a “work made 

for hire” to the extent permissible under the United 

States Copyright Act, with Privia being considered 
to be the author and owner of such work.

When creating Developments for Privia, 
Representatives shall respect the intellectual 

property rights of others. Any works or inventions 
created by Representatives prior to employment 

by Privia shall be disclosed to Privia upon 

commencement of employment, and management 

and Legal Department approval shall be obtained 
prior to any use of these works or inventions in 

a Development for Privia. By acknowledging this 
Code, a Representative specifically agrees to be 
bound by these provisions of the Code.  



26

Conducting Privia’s 
Business 

 

We conduct our business 

operations with honesty and 

integrity. Our strict adherence 

to the Code of Conduct helps 

us maintain our competitive 

advantage and protect the health  

of the communities we serve. 

MARK	FOULKE
Privia’s Executive Vice President,  

Transformational Value-Based Care

FAIRNESS

We deal fairly and honestly in all business dealings.

CONFLICT OF INTEREST

Our employees, ofÏcers and directors have 
an obligation to act in the best interest of the 

Company. All employees, ofÏcers and directors 
should endeavor to avoid situations that present a 

potential or actual conflict between their interest 
and the interest of the Company.

A “conflict of interest” occurs when a person’s 
private interest interferes in any way, or even 

appears to interfere, with the interest of Privia.  

A conflict of interest may arise when an employee, 
ofÏcer or director takes an action or has an interest 
that may make it difÏcult for him or her to perform 
his or her work objectively and effectively.  
 

Conflicts of interest may also arise when an 
employee, ofÏcer, or director (or his or her family 
members) receives improper personal benefits as 
a result of the employee’s, ofÏcer’s, or director’s 
position in the Company.

Although it would not be possible to describe 
every situation in which a conflict of interest may 
arise, the following are examples of situations that 

may constitute a conflict of interest:

• working, in any capacity, for a competitor, 

customer or supplier while employed  

by the Company; 

• accepting gifts of more than modest value or 

receiving personal discounts (if such discounts 

are not generally offered to the public) or other 
benefits as a result of your position in the 
Company from a competitor, customer  

or supplier; 

• competing with the Company for the purchase 

or sale of property, products, services or  

other interests; 

• having an interest in a transaction involving the 

Company, a competitor, a customer or supplier 

(other than as an employee, ofÏcer or director 
of the Company and not including routine 

investments in publicly traded companies); 

• receiving a loan or guarantee of an obligation 

as a result of your position with the  

Company; and

• directing business to a supplier owned or 

managed by, or which employs, a relative  

or friend.

In order to avoid conflicts of interests, 
Representatives must disclose to the Chief 

Compliance OfÏcer any material transaction or 
relationship that reasonably could be expected 

to give rise to such a conflict, and the Chief 
Compliance OfÏcer shall notify the Audit 
Committee of any such disclosure. Conflicts of 
interests involving the Chief Compliance OfÏcer 
and directors shall be disclosed to the Audit 
Committee of the Board of Directors.
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      How do I know if I 

have a potential conflict 
of interest?

Do you have a personal financial  
interest with a company doing  

business with Privia? 

Do you have secondary employment 
outside of Privia?

Does someone close to you work in the 
industry or have a personal relationship 

with a competitor?

Are you a member of an external  
entity’s board of directors?

Are you profiting from knowledge  
acquired at Privia? 

INSIDER INFORMATION AND  

SECURITIES TRADING

In the course of employment or a contractual 

relationship with Privia, Representatives may 

become aware of material non-public information 

about Privia material to an investor’s decision to 

buy or sell the Company’s securities. Non-public, 

material information may include, among other 

things, plans for significant business transactions, 
marketing strategy, financial results, or other 
business dealings. Representatives may not discuss 

this type of information with anyone outside of the 

Company. Within the Company, colleagues should 
discuss this information on a strictly “need to know” 

basis only with other Representatives who require 

this information to perform their jobs.

Securities laws and Privia Standards prohibit 

individuals from trading in the marketable securities 

of an organization that is publicly held or traded 

or influencing others to trade in such securities on 

the basis of non-public, material information. These 

restrictions are meant to ensure the general public 

has complete and timely information on which to 

base investment decisions.

If a Representative obtains access to non-public, 

material information about the Company, or any 

other company while performing his or her job, 
the Representative may not use that information to 

buy, sell, transfer, gift, or effect other transactions 
of publicly registered and traded securities of Privia 

or that other company. Even if he or she does not 

buy, sell, transfer, gift, or effect other transactions 
of such securities based on what he or she knows, 

discussing the information with others, such as 

family members, friends, vendors, suppliers, and 

other outside acquaintances, is prohibited until the 

information is considered to be public. Information is 

considered to be public on the second trading day 

after the date of a general release of the information 

to the media. In addition, Privia directors, ofÏcers, 
and certain other designated Representatives are 

subject to more detailed corporate securities  
trading policies, including certain pre-clearance 

procedures and blackout periods, set forth in our 

Insider Trading Policy.

       

      What is material  

non-public information?
 

Non-public information is considered 

“material” if a reasonable investor would 

consider it important in making a decision 

to buy, sell, or hold a security. If you have 

any questions about what constitutes 

insider trading, you should consult our 

Insider Trading Policy and consult with 

Privia’s	General	Counsel. 
 

YES

YES

YES

YES

YES
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INELIGIBLE PERSONS

We do not contract with, employ, or bill for 
services rendered by an individual or entity that 

is excluded or ineligible to participate in federal 

healthcare programs or that is suspended or 

debarred from federal government contracts 

and has not been reinstated in a federal 

healthcare program after a period of exclusion, 

suspension, debarment, or ineligibility. We 
routinely search the Department of Health and 
Human Services’ OfÏce of Inspector General 
and General Services Administration’s lists 
of such excluded and ineligible persons. A 
number of Company policies address the 

procedures for timely and thorough review of 

such lists and appropriate enforcement actions. 

Representatives are required to report to us if 

they become excluded, debarred, or ineligible to 

participate in federal healthcare programs.

LICENSE AND CERTIFICATION RENEWALS

Representatives who are required to maintain 

professional licenses, certifications, or other 
credentials are personally responsible for 

maintaining these items in a current and up-to-date 

status while complying with all applicable laws or 

professional requirements governing their field of 
expertise. Proof of current professional licenses, 

certifications, or credentials must be supplied upon 
request. No Representative requiring a professional 

license, certification, or credential will be allowed 
to perform his or her job duties or contracted 
assignments until such time he/she meets this 
requirement. Falsification of certification, licensure, 
or credentials will lead to disciplinary action up to 

and including termination.

PERSONAL USE OF COMPANY ASSETS

It is the responsibility of each Representative to 

preserve our assets including time, materials, 

supplies, equipment, and information. Company 

assets are maintained for business-related 

purposes. As a general rule, the personal use of 
any Privia asset without prior supervisory approval 

is prohibited. The occasional use of items, such as 

copying facilities or telephones, where the cost to 

Privia is insignificant, is permissible. Any community 
or charitable use of Company resources must be 

approved in advance by one’s supervisor. Any use 
of Company resources for personal financial gain 
unrelated to the Company’s business is prohibited. 

Our Work Environment 

 

DRUG	AND	ALCOHOL-FREE	WORKPLACE	
Privia is committed to maintaining a safe, healthy, 

and productive working environment that is free of 

the adverse effects of drug use and alcohol abuse. 
The Company will not tolerate substance abuse 

in the workplace or any conduct which endangers 

the safety of any Privia employee or patient, or 

threatens Privia’s reputation in the community.

CORPORATE OPPORTUNITIES

Representatives are prohibited from taking for 

themselves personal opportunities that are 

discovered through the use of Privia property, 

information or position for personal gain and 

competing with Privia. Representatives owe a 

duty to Privia to advance its interests when the 

opportunity so arises. 

 

We treat everyone, both inside and 

outside Privia, with respect and 

dignity. Our strong commitment 

to Privia’s value of ‘Do the Right 

Thing’ helps us follow the Code  

of Conduct and make good  

decisions every day. 

JENNY HARDING 

Privia’s Senior Vice President,  
People Operations
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DIVERSITY AND EQUAL  

EMPLOYMENT OPPORTUNITY

Privia actively promotes diversity in its workforce 

at all levels of the Company. We are committed to 
providing an inclusive work environment where 

everyone is treated with fairness, dignity, and 

respect. In order to foster a culture of inclusion,  

we are committed to the following objectives:

• Diversity — improving the representation  

of a diverse population at all levels of the  

Company, no matter their background,  

country of origin, race, gender, sexual 

orientation, disability, or age;

• Equity — ensuring that all employees have 

access to the same opportunities and support 

to succeed and grow; and 

• Inclusion — creating an inclusive  

environment that supports creativity and 

promotes innovation.

Privia is committed to creating and fostering a 

work environment that allows and encourages 

you to bring your whole self to work. Privia is a 

better company when our people are a reflection 
of the communities that we serve. Our goal is to 

encourage people to pursue all opportunities 

regardless of their age, color, national origin, 

physical or mental (dis)ability, race, religion, gender, 

sex, gender identity and/or expression, marital 
status, veteran status, or any other characteristic 

protected by federal, state or local law. We make 
reasonable accommodations to the known physical 

and mental limitations of qualified individuals  
with disabilities.

HARASSMENT	AND	WORKPLACE	VIOLENCE
Each Privia colleague has the right to work in an 

environment free of harassment and disruptive 

behavior. We do not tolerate harassment by anyone 
based on the diverse characteristics or cultural 

backgrounds of those who work with us. Degrading 
or humiliating jokes, slurs, intimidation, or other 
harassing conduct is not acceptable  

in our workplace. 

Sexual harassment is prohibited. This prohibition 

includes unwelcome sexual advances or requests 

for sexual favors in conjunction with employment 

decisions. Moreover, verbal or physical conduct of 

a sexual nature that interferes with an individual’s 

work performance or creates an intimidating, 

hostile, or offensive work environment will not be 
tolerated at Privia.  

Harassment also includes incidents of workplace 

violence. Workplace violence includes robbery, 
vandalism, stalking, terrorism, and hate crimes 

committed by current or former colleagues. 

Colleagues who observe or experience any form of 

harassment or violence should report the incident to 

their supervisor, the Human Resources Department, 
a member of management, or the Ethics Line.

HEALTH AND SAFETY

Privia complies with all government regulations 

and rules and has developed practices that 

promote the protection of workplace health and 

safety. Our policies have been developed to 

protect our colleagues from potential workplace 

hazards. Employees must become familiar with 

and understand how these policies apply to their 

specific job responsibilities and seek advice from 
their supervisor whenever they have a question 

or concern. It is important that each employee 

immediately advise his or her supervisor of any 

serious workplace injury or any situation presenting 
a danger of injury so timely corrective action may 
be taken to resolve the issue.

RELATIONSHIPS AMONG PRIVIA COLLEAGUES

In the normal day-to-day functions of an 

organization like Privia, there are issues that arise 

which relate to how people in the organization 

deal with one another. It is impossible to foresee 

all of these, and many do not require explicit 

treatment in a document like this. A few routinely 
arise, however. One involves gift giving among 

colleagues for certain occasions. While we wish 
to avoid any strict rules, no one should ever feel 

compelled to give a gift to anyone, and any gifts 

offered or received should be appropriate to 
the circumstances. A lavish gift to anyone in a 
supervisory role would clearly violate Company 

Standards. Another situation, which routinely 
arises, is a fund-raising or similar effort undertaken 
by individual colleagues, in which no one should 

ever be compelled to participate. Similarly, when 

the Company or a Care Center determines to 
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support charitable organizations, no colleague 

should be compelled to contribute to the charitable 

organization, nor should there be any workplace 

consequences of such non-participation.

RELATIONSHIPS WITH  

SUBCONTRACTORS AND SUPPLIERS

We must manage our consulting, subcontractor, and 
supplier relationships in a fair and reasonable manner, 

free from conflicts of interest and consistent with all 
applicable laws and good business practices. We 
promote competitive procurement to the maximum 

extent practicable. Our selection of consultants, 

subcontractors, suppliers, and vendors will be made on 

the basis of objective criteria including quality, technical 
excellence, price, delivery, adherence to schedules, 

service, and maintenance of adequate sources of 

supply. Our purchasing decisions will be made on the 

supplier’s ability to meet our needs, and not on personal 

relationships and friendships. We employ high ethical 
standards in business practices in source selection, 

negotiation, determination of contract awards, and the 

administration of all purchasing activities.

Privia colleagues or their family members may not 

accept any gifts (except those of nominal value), 

special discounts or loans (other than from established 

banking or financial institutions at fair market value), 
excessive entertainment, or substantial favors from 

any organization or individual that conducts or is 

seeking to conduct business with the Company. We 
expect our colleagues to use reasonable judgment 
when making the determination of whether a gift or 

favor is “excessive or substantial.” Our employees may 

only accept gifts or favors from suppliers or vendors 

with the approval of a department director or higher-

level member of management, and in any event, any 

acceptance of a gift may not violate federal or state 

healthcare laws. Any colleague violating this policy will 
be subject to disciplinary action. 

We comply with contractual obligations not to  
disclose vendor confidential information unless 
permitted under the contract or otherwise  

authorized by the vendor. We also expect our
subcontractors and suppliers to adhere to high 

standards of integrity, including by requiring them  

to comply with relevant aspects of our Code and 

compliance policies.

Waivers and 

Amendments

Any waiver of this Code for our executive ofÏcers, 
including our CEO, President and Chief Operating 

OfÏcer, General Counsel, Chief Financial OfÏcer, 
principal accounting ofÏcer or controller, or persons 
performing similar functions, or our directors, may be 

authorized only by our Board of Directors and will be 
disclosed in accordance with SEC and Nasdaq rules. 

Any other waiver of or amendments to our Code must 
be approved by the Compliance Committee of the 

Board of Directors and disclosed in accordance with 
SEC and Nasdaq rules. 

Personal Obligation  
to Report 
Privia is committed to ethical and legal conduct that 

is compliant with all relevant laws and regulations 

and to correcting wrongdoing wherever it may occur 

in the company. You have an individual responsibility 

to report violations or suspected violations of 

laws, regulations, standards or Company policies 

immediately. If you ever receive an illegal offer or 
witness an illegal action, it’s not a hard decision. You 

have to report it immediately. It’s simply the right thing 

to do. You can report your concerns to any member 

of management, or if you wish to remain anonymous, 

you may also call or text the Ethics Line at  

877-851-8048 or report the issue using the secure 
webform at PriviaHealth.com/EthicsLine.       
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           See something wrong? 

 

Call or text the secure  

Ethics Line at

877-851-8048

• You do not have to give your name.

• Your phone number will not be  

tracked or documented.

• The Ethics Line is managed by  

an independent third party.

 

 

Or you can complete the  

secure webform at  

PriviaHealth.com/EthicsLine

• You can type the information yourself. 

• You will still remain anonymous. 

• Remember: No one may retaliate  

against an employee who reports  

a problem or asks a question in  

good faith.

Acknowledgment 

Process
Privia requires all Representatives to acknowledge 

their review of the Code, confirm they understand 
it represents mandatory policies of Privia, and 

agree to abide by it. 

Acknowledgment Card

I certify that I have reviewed the Privia Health 

Group, Inc. Code of Conduct and understand it 
represents mandatory policies of the Company. 

I agree to abide by the Code and all applicable 

laws for the duration of my association with  

the Company.

Signature

Printed Name

Date
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For Questions or Concerns

Call or text our secure Ethics Line at 877-851-8048  
PriviaHealth.com/EthicsLine


